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Emergency Preparedness Information for Residents 
 
Important Phone Numbers 
(Example) 

 
We recommend that you obtain your local numbers for the below organizations. 

General Emergency 911 
 

American Red Cross 954-XXX-XXXX 
Consumer Assistance Hotline 954-XXX-XXXX 
Domestic Animal Services 954-XXX-XXXX 
FEMA 800-621-3362 
FPL Power Outages 800-468-8243 
Health Department 954-XXX-XXXX 
Fire Rescue- Non-Emergency 954-XXX-XXXX 
Public Utilities Engineering 954-XXX-XXXX 
Senior Helpline 954-XXX-XXXX 
 Sheriff Non-Emergency 954-XXX-XXXX 

 
 
 

Hurricane Terms 
 

Hurricane Season 
June 1st to November 30th

 

 
Hurricane Watch 
Weather bulletin warning of hurricane conditions which pose a threat to the coastal or inland 
communities. This is the first notice; means the eye of a hurricane may threaten within 36 hours. 
Preparations should begin for coping with storm impacts and possible evacuation. 

 
Hurricane Warning 
A warning has been issued that dangerous effects of hurricane are expected in a specified area in 24 
hours or less. 

 
Category One Hurricane 
Winds of 73 to 95 mph. Damages to include: low-lying escape routes located inland will be cut off by 
rising water two to four hours before the arrival of the center of the hurricane; marinas flooded; some 
damage to windows, doors and roofing is expected; major damage to mobile homes; storm surge 5 to 7 
feet above normal. 
Category Two Hurricane 
Winds of 96 to 110 mph. Damages to include: low-lying escape routes located inland will be cut of by 
rising water two to four hours before the center of the hurricane arrives; mobile homes expected to be 
destroyed; some structural damage to small buildings; serious coastal flooding; storm surge 8 to 10 feet 
above normal. 

 
Category Three Hurricane 
Winds of 111 to 130 mph. Damages to include: low-lying escape routes located inland will be cut off 
three to four hours before the center of the hurricane arrives; mobile homes destroyed; some structural 
damage to small buildings; serious coastal flooding; storm surge 11 to 12 feet above normal. 
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Category Four Hurricane 
Winds of 131 to 150 mph. Low-lying escape routes located inland will be cut off three to four hours 
before the center of  the hurricane arrives. Major damage to lower floors of buildings adjacent to 
shorelines can occur due to wave battering and flooding. Collapse of roofs of many small residences can 
result. Storm surge is possible 13 to 18 feet above normal. 

 
Category Five Hurricane 
Winds more than 156 mph. Low-lying escape routes located inland will be cut off three to four hours 
before the center of the hurricane arrives. Small buildings will be overturned or blown away. Extensive 
shattering of glass in windows and doors will occur. Collapse of roofs of many residential and industrial 
buildings is likely. Some buildings will collapse. Storm surge greater than 18 feet above normal is 
possible. 

 
Storm Surge 
Storm surge is an abnormal rise in sea level accompanying a hurricane or other intense storm. A surge 
may be up to 20 feet high. 

 
Warning Systems & Signals 

 
Methods of getting your attention vary from community to community. One common method is to 
broadcast via emergency radio and TV broadcasts. You might hear a special siren, or get a telephone 
call or emergency workers may go door-to-door. 

The Emergency Alert System (EAS) can address the entire nation on very short notice in case of a grave threat 
or national emergency. Ask if your local radio and TV stations participate in EAS. 

National Oceanic and Atmospheric Administration (NOAA) Weather Radio (NWR) is a nationwide network 
of radio stations broadcasting continuous weather information directly from a nearby National Weather 
Service office to specially configured NOAA weather radio receivers.  Determine if NOAA Weather Radio 
is available where you live. If so, consider purchasing a NOAA weather radio receiver. 

Many communities also offer emergency alert notifications through their own systems. Check with your 
state or local government to learn what is available in your area. 

Community and Other Plans 
Ask local officials the following questions about your community’s disaster/emergency plans: 

� How will you get alerts and warnings? 
� What is the advice and plans for sheltering and evacuation for the hazards that may impact the 

community? 
� Are there emergency contact numbers that you should have for different situations? 
� Are there opportunities for preparedness education and training? 
� Does your community have a plan? 
� Can you obtain a copy of your community plan? 
� What does the plan contain? 
� How often are plans updated? 
� What should you know about this plan? 

In addition to finding out about your community’s emergency/disaster plan, it is important that you know 
what plans are in place for your workplace, your children’s school or day care center and any places that 
you frequent like entertainment and sporting events, recreation areas, shopping centers and places of 
worship. 

Ask your employer about workplace policies regarding disasters and emergencies, including 
understanding how you will be provided emergency and warning information, evacuation and shelter 
plans. Contact your children’s school or day care center to discuss their disaster procedures. 
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Mass Care Shelter 
Even though mass care shelters often provide water, food, medicine and basic sanitary facilities, you 
should plan to take your disaster supplies kit with you so that you will have the supplies you require. 
Mass care sheltering can involve living with many people in a confined space, which can be difficult and 
unpleasant. To avoid conflicts in the stressful situation, it is important to cooperate with shelter managers 
and others assisting them. Keep in mind that alcoholic beverages and weapons are forbidden in 
emergency shelters and that smoking is restricted. 

 
To find a shelter near you, Text SHELTER + your ZIP code to 43362 (4FEMA) to find the nearest shelter 
in your area (example: shelter 33020. 

 
Before a Hurricane Strikes 

 
Strongly consider evacuation. If you do not evacuate, you run the risk of being cut off from emergency 
public services; such as police, fire and EMS. Following a disaster, debris may block streets, preventing 
delivery of food, water and supplies. In addition to the increased risks of having live downed power lines 
and/or contaminated water/environment, you will be at increased risk of injury due to damage to property. 

 
Assemble an “evacuation bag” containing easily carried items. Pack as you would for a short trip. 
Include the following: 

� Identification- passports, birth certificates, marriage certificates, etc. 
� Insurance policies, videos of personal property or photographic inventory of your unit’s contents. 

Consider putting these on a DVD. 
� Small, irreplaceable items (of sentimental value, for example) 
� Valuables (jewelry, etc.) 
� Your storm emergency kit 
� Fill your car with fuel. 
� Stock up on ice. Pack freezer & coolers. 
� Help those who have access or functional needs. 
� Monitor TV, radio, the Internet, and NOAA weather radio 
� Secure objects that may blow away or cause damage (patio furniture, pots, plants, grills, hanging 

signs, etc.) 
� Close and protect all windows and glass doors. 
� Make sure that the Association has up-to-date emergency contact information for everyone in 

your household. 
� Set up a contingency plan for off-site communication (hotel room, etc.) 
� Arrange alternative methods of communicating with your family (two-way radios, text messaging, 

social media sites, etc.) 
� Prepare for windstorm related flooding 
� Site security might be required after a hurricane. Plan ahead. 

 
Evacuation Guidelines 

 
Follow these guidelines when you must evacuate: 

 
� Plan places where your family will meet, both within and outside of your immediate neighborhood. 

Use the Family Emergency Plan to decide these locations before a disaster. 
� If you have a car, keep a full tank of gas in it if an evacuation seems likely. Keep a half tank of 

gas in it at all times in case of an unexpected need to evacuate. Gas stations may be closed 
during emergencies and unable to pump gas during power outages. Plan to take one car per 
family to reduce congestion and delay. 

� Become familiar with alternate routes and with other means of transportation out of your area. 
Choose several destinations in different directions so that you have options in an emergency. 

� Leave early enough to avoid being trapped by severe weather. 
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� Follow recommended evacuation routes. Do not take shortcuts; they may be blocked. 
� Be alert for road hazards such as washed-out roads or bridges and downed power lines.  Do not 

drive into flooded areas. 
� If you do not have a car, plan how you will leave if you have to.  Make arrangements with family, 

friends or your local government. 
� Take your emergency supply kit unless you have reason to believe it has been contaminated. 
� Listen to a battery-powered radio and follow local evacuation instructions. 
� Take your pets with you, but understand that only service animals may be permitted in public 

shelters. Plan how you will care for your pets in an emergency. 
� If time allows: 
� Call or email the out-of-state contact in your family communications plan.  Tell them where you 

are going. 
� Secure your home by closing and locking doors and windows. 
� Unplug electrical equipment such as radios, televisions and small appliances. Leave freezers 

and refrigerators plugged in unless there is a risk of flooding. If there is damage to your home 
and you are instructed to do so, shut off water, gas and electricity before leaving. 

� Leave a note telling others when you left and where you are going. 
� Wear sturdy shoes and clothing that provides some protection such as long pants, long-sleeved 

shirts and a cap. 
� Check with neighbors who may need a ride. 

 
Storm Surge 

 
The greatest potential for loss of life related to a hurricane is from the storm surge. Storm surge is simply 
water that is pushed toward the shore by the force of the winds swirling around the storm. This 
advancing surge combines with the normal tides to create the hurricane storm tide, which can increase 
the mean water level to heights impacting roads, homes and other critical infrastructure. Also, wind- 
driven waves are superimposed on the storm tide. 

 
The storm surge combined with wave action can cause extensive damage, severely erode beaches and 
coastal highways. With major storms like Katrina, Camille and Hugo, complete devastation of coastal 
communities occurred. Many buildings withstand hurricane force winds until their foundations, 
undermined by erosion, are weakened and fail. 

 
After a Hurricane 

 
� Wait until public broadcasts declare that the area is safe before returning. 
� Upon returning, remember these tips: 
� Don’t walk through moving water.  Six inches of moving water can make you fall.  Use a stick to 

check the firmness of the ground in front of you. 
� Do not drive into flooded areas. If floodwaters rise around your car, abandon the car and move to 

higher ground if you can do so safely. Your vehicle and you can be swept away quickly. 
� If you must walk or drive in areas that have been flooded: 
� Stay on firm ground. 
� Avoid walking or driving through flood debris, which may be hiding animals and or broken bottles, 

etc. 
� Be aware of areas where floodwaters have receded.   Roads may have weakened and could 

collapse under the weight of a car. 
� Stay out of any building if it is surrounded by floodwaters. 
� Use extreme caution when entering buildings; there may be hidden damage, particularly in 

foundations. 
� Roads may still be closed because they have been damaged or are covered by water.  Don’t go 

around barricades that have been placed for your protection. 
� Watch for live electrical wires, shattered glass, splintered wood, debris, etc. 
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� Do not turn on electricity unless it has been officially declared safe to do so. 
� Contact your insurance agent to report initial damage. 
� Call your Resident Building Coordinator to ensure that emergency problems are communicated 

and addressed quickly. 
� Make temporary repairs to your unit if necessary. Mitigate further loss. 
� Report any broken sewer or water mains, electrical breaks, etc. to you r Resident Building 

Coordinator. 
� Be alert for potential fire hazards and/or spills of combustible or corrosive materials. 
� If sprinkler system is damaged, report it immediately to your Resident Building Coordinator. 

 
Basic Personal Disaster Supplies Kit 

� Water- one gallon of water per person per day for at least three days, for drinking and sanitation 
� Food- at least a three-day supply of non-perishable food 
� Utensils, pots and pans 
� Battery-powered or hand crank radio and a NOAA Weather Radio with tone alert and extra 

batteries for both 
� Flashlight and extra batteries 
� First aid kit 
� Whistle to signal for help 
� Moist towelettes, garbage bags and plastic ties for personal sanitation 
� Hand sanitizer 
� Wrench or pliers to turn off utilities 
� Manual can opener for food 
� Local maps 
� Cell phone with chargers, inverter or solar charger 

Additional Personal Emergency Supplies 

� Prescription medications and glasses 
� Infant formula and diapers 
� Pet food and extra water for your pet 
� Cash or traveler’s checks and change 
� Important family documents placed in a waterproof, portable container. Items should include: 
� Copies of insurance policies 
� Identification 
� Bank account records 
� Emergency reference material such as a first aid book 
� Sleeping bags or warm blankets for each person.  Additional bedding may be necessary in cold- 

weather climates. 
� Complete change of clothing including a long sleeved shirt, long pants and sturdy shoes 
� Household chlorine bleach and medicine dropper 
� Fire extinguisher 
� Matches in a waterproof container 
� Feminine supplies and personal hygiene items 
� Mess kits, paper cups, plates, paper towels and plastic utensils 
� Paper and pencil 
� Books, magazines, cards, puzzles, etc. to help pass the time 
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First Aid Kit 
Knowing how to treat minor injuries can make a difference in an emergency. Consider taking a first aid 
class, as well as keeping the following things on hand to help stop bleeding, prevent infection and assist 
in decontamination: 

� Two pairs of Latex (or other sterile gloves if allergic to Latex) 
� Sterile dressings to stop bleeding 
� Cleansing agent/soap and antibiotic towelettes 
� Burn ointment 
� Adhesive bandages in a variety of sizes 
� Eye wash solution to flush the eyes or as general decontaminant 
� Thermometer 
� Prescription medications taken every day such as insulin, heart medicine and asthma inhalers. 

Periodically rotate medicines to account for expiration dates. 
� Prescribed medical supplies such as glucose and blood pressure monitoring equipment and 

supplies 
� Non-prescription drugs: 

o Aspirin or non-aspirin pain reliever 
o Anti-diarrhea medication 
o Antacid 
o Laxative 

� Other first aid supplies: 
o Scissors 
o Tweezers 
o Tube of petroleum jelly or other lubricant 

 

Supplies for Unique Needs 
For a Baby: 

� Formula 
� Diapers 
� Bottles 
� Powdered milk 
� Medications 
� Moist towelettes 
� Diaper rash ointment 

For Adults: 
� Denture needs 
� Contact lenses and supplies 
� Extra eye glasses 

 

Clothing/Water/Food 
Clothing 
Think about clothing and bedding supplies. Include one complete change of clothing and shoes per 
person. 

Water 

Water is an essential element to survival. It is necessary in an emergency supply kit. Following a 
disaster, clean drinking water may not be available, as your regular water source could be cut-off or 
contaminated. To meet your family’s needs during an emergency, make sure that you have an adequate 
supply of water. 

How Much Water Is Necessary to Have on Hand? 
You need at least one gallon of water per person per day. Keep in mind, however, that individual needs 
may vary depending on age, physical condition, activity, diet and climate. 
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To determine your water needs, take the following into account: 

 
� One gallon per person per day for drinking and sanitation 
� Children, nursing mothers and sick people may need more water 
� A medical emergency might require additional water 
� A warm weather may require more water. In very hot temperatures, water needs can double 
� Keep at least a three-day supply of water per person 

 
How Should Water Be Stored? 
Commercially bottled water is the safest and most reliable emergency water supply. Keep bottled water 
in its original container and don’t open it until it is necessary to be used. Observe any expiration or “use 
by” date. Then, store in a cool, dark place. 

If you plan to prepare your own containers of water, it is recommended that you purchase food grade 
water storage containers from surplus or camping supplies stores to use for water storage. Before filling 
with water, thoroughly clean the containers with dishwashing soap and water, and rinse completely so 
that there is no residual soap. 

If you choose to use storage containers, choose two-liter plastic soft drink bottles; not plastic jugs or 
cardboard containers that have had milk or fruit juice in them. Milk protein and fruit sugars cannot be 
adequately removed from these containers and they provide an environment for bacterial growth when 
water is stored in them. Cardboard containers also leak easily and are not designed for long-term 
storage of liquids. Also, don’t use glass containers because they can break as well as being heavier than 
plastic. 

If you are going to use plastic soda bottles, follow these steps: 
� Thoroughly clean the bottles with dishwashing soap and water; then rinse completely so that 

there is no residual soap. 
� Fill the bottle to the top with regular tap water.  If the tap water has been commercially treated by 

a water utility company with chlorine, you do not need to add anything else to the water to keep it 
clean. If the tap water has not been commercially treated with chlorine, add two drops of non- 
scented liquid household chlorine bleach to the water. Let the water stand for 30 minutes before 
using. 

� If a slight chlorine odor is not noticeable in the water, add another dose of bleach and allow the 
water to stand for another 15 minutes. 

� Tightly close the container using the original cap. Make sure that the cap is not contaminated by 
touching the inside of it with your finger. Place a date on the outside of the container so that you 
can know when you filled it. Then, store the container in a cool, dark place. 

� You can also treat water with purification tablets that can be purchased at most sporting goods 
stores. 

� Water that has not been commercially bottled should be replaced every six months. 
 
Food 
Consider the following when putting together emergency food supplies: 

� Store at least a three-day supply of non-perishable food 
� Choose foods that your family will eat 
� Remember any special dietary needs 
� Avoid foods that can make one thirsty 
� Choose salt-free crackers, whole grain cereals and canned foods with high liquid content 
� Following a disaster, there may be power outages that could last for extended periods of time. 

Stock canned foods, dry mixes and other staples that do not require refrigeration, cooking, water 
or special preparation. Be sure to include a manual can opener and eating utensils. 
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Suggested Emergency Food Supplies 
When selecting emergency food supplies we suggest the following items (some of which may already be 
on hand): 

� Ready-to-eat canned meats, fruits, vegetables and a can opener 
� Protein or fruit bars 
� Dry cereal or granola 
� Peanut butter 
� Dried fruit 
� Nuts 
� Crackers (salt-free) 
� Non-perishable pasteurized milk 
� High energy foods 
� Vitamins 
� Food for infants 
� Comfort/stress foods 

Cooking 
Alternative cooking sources in times of emergency include candle warmers, chafing dishes, fondue pots 
or a fireplace. Charcoal grills and camp stoves are for outdoor use only. Commercially canned food may 
be eaten out of the can without warming. 

To heat food in a can: 
� Remove the label 
� Thoroughly wash and disinfect the can.  Use a diluted solution of one part bleach to ten parts 

water. 
� Open the can before heating 

Managing Food without Power 
Be Prepared: 

� Have a refrigerator thermometer 
� Know where you can get dry ice 
� Keep a few days’ worth of ready-to-eat foods on hand that do not require cooking or cooling 

 
When the Power Goes Out: 

� Keep the refrigerator and freezer doors closed as much as possible 
� The refrigerator will keep food cold for about 4 hours if it is unopened 
� Refrigerators should be kept at 40o F or below for proper food storage 

Food Safety & Sanitation 
 

Flood, fire, national disasters or the loss of power from high winds could jeopardize the safety of your 
food. Planning ahead and knowing what to do before and after an emergency can help reduce the risk of 
illness and can minimize the amount of food that may be lost due to spoilage. 

 
Without electricity or a source of cold temperatures, bacteria in food grow rapidly at temperatures 
between 40o and 140o F. People can become very sick by eating food contaminated by bacteria. 
Do: 

� Keep food in covered containers 
� Keep cooking and eating utensils clean 
� Keep garbage in closed containers and dispose outside. Bury garbage if necessary. Keep hands clean by 

washing frequently with soap and water that has been boiled or disinfected. Disinfect with hand sanitizer. 
� Discard any food that has come into contact with contaminated floodwater. 
� Discard any food that has been at room temperature for two hours or more. 
� Discard any food that has an unusual odor, color or texture. 
� Use ready-to-feed formula for formula-fed infants if possible, otherwise use bottled water to prepare 

powdered or concentrated formula. If bottled water is not available, use boiled water. Use treated water to 
prepare formula only if you don’t have bottled or boiled water. Breastfed infants should continue 
breastfeeding. 
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Don’t: 
� Eat foods from cans that are swollen, dented or corroded; even though the product may look safe to eat. 
� Eat any food that looks or smells abnormal; even if the can looks normal. 
� Let garbage accumulate inside; both for fire and sanitation reasons. 

 
Note:  Thawed food usually can be eaten if it is still “refrigerator cold.”  It can be re-frozen if it still contains ice 
crystals.  To be safe, remember, “When in doubt, throw it out.” 

 
 
Once Power is restored: 

� Check the temperature inside the refrigerator and freezer 
� If an appliance thermometer was kept in the freezer, check the temperature when the power 

comes back on.  If the freezer thermometer reads 40o F or below, the food is safe and may be 
refrozen. If a thermometer has not been kept in the freezer, check each package of food to 
determine its safety. You can’t rely on appearance or odor.  If the food still contains ice crystals 
or is 40o F or below, it is safe to refreeze or cook. 

� Refrigerated food should be safe as long as the power was out for no more than 4 hours.  Keep 
the door closed as much as possible. 

� Discard any perishable food (such as meat, poultry, fish, eggs or leftovers) that has been above 
40o F for two hours or more. 

 
Using Dry Ice: 

 
� Twenty-five pounds of dry ice will keep a 10-cubic foot freezer below freezing for 3-4 days. 
� If you use dry ice to keep your food cold, make sure it does not come in direct contact with the 

food. 
� Use care when handling dry ice. Wear dry, heavy gloves to avoid injury. 
� If your freezer is functioning properly, don’t put dry ice in it. It can cause your unit to become too 

cold and the freezer may shut off. However, if you lose power for an extended period of time, dry 
ice is the best way to keep things cold. 

 
Flood Insurance 
What you should know: 

� Flood losses are not typically covered under renter and homeowner’s insurance policies. 
� FEMA mangers the National Flood Insurance Program (NFIP), which makes federally-backed 

flood insurance available in communities that agree to adopt and enforce floodplain management 
ordinances to reduce future flood damage. 

� Flood insurance is available in most communities through insurance agents. 
� There is a 30-day waiting period before flood insurance goes into effect, so don’t delay. 
� Flood insurance is available whether the building is in or out of an identified flood-prone area. 

What you can do: 
Find out if your condominium is at risk for flood.  Educate yourself on the impact a flood could have on 
you and your family. Obtain and review a flood map for your area. 
Talk to your insurance provider about your policy and determine if you need additional coverage. 
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More Information 

If you want or need more information about any of these topics, the following resources may be helpful to 
your residents. 

� Community Hurricane Preparedness IS-324 CD-ROM or Web-based training course for federal, 
state and local emergency managers. Visit http://meted.ucar.edu/hurrican/chp/index.htm 

� Surviving the Aftermath of a Hurricane- a guide from the Consumer Product Safety Commission-  
http://www.cpsc.bov/cpscpub/pugs/5130.pdf 

� Returning Home after a Hurricane or Flood – American Red Cross http://www.redcross.org/www-  
files/Documents/pdf/Preparedness/checklists/Flood.pdf 

� Federal Emergency Management Agency (FEMA) http://www.fema.gov/ 
� NOAA Hurricane Center- http://www.hnc.noaa.gov/ 
� U.S. Environmental Protection Agency – http://www.epa.gov/hurricanes/ 
� Center for Disease Control- http://emergency.cdc.gov/disasters/hurricanes/ 

http://meted.ucar.edu/hurrican/chp/index.htm
http://www.cpsc.bov/cpscpub/pugs/5130.pdf
http://www.redcross.org/www-
http://www.fema.gov/
http://www.hnc.noaa.gov/
http://www.epa.gov/hurricanes/
http://emergency.cdc.gov/disasters/hurricanes/
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EVACUATION NOTICE for RESIDENTS 
 

 

If a hurricane evacuation order is issued, you are obligated by law to leave and to evacuate.  Those who 
remain do so at their own risk and should know: 
 

1. All power in all buildings will be shut down 
2. Local Emergency Services do not have to respond to calls 
3. There will be no air conditioning available in any building 
4. There will be no elevator service available in any building 
5. There will be no lights in any building 
6. There will be no running water in any building 
7. There will be no staff present 

 
Complete this form and provide it to your Resident Building Coordinator if you have been notified of an 
approaching hurricane. 
 
WE STRONGLY URGE ALL RESIDENTS TO COMPLY WITH MANDATORY EVACUATION ORDERS.  
WE CANNOT ENSURE THE SAFETY OF RESIDENTS WHO CHOOSE NOT TO EVACUATE THE 
PREMISES, AND THOSE WHO REMAIN DO SO AT THEIR OWN RISK. 
 
Name(s)     Unit #  Date  
 
__________________________________________________________________ 
 
 In the event of impending disaster of Hurricane, I (we) intend to evacuate to the following location:  
Name:_______________________________________________________________  
Phone:______________________________________________________________  
Street:_______________________________________________________________  
City:___________________________ State_____________ Zip: ________________  
 
In case of emergency contact:  
Name:_______________________________________________________________  
Phone:______________________________________________________________  
Street:_______________________________________________________________  
City:___________________________ State_____________ Zip: ________________  
 
If I DO NOT INTEND TO EVACUATE, THE NAME OF MY NEXT OF KIN IS:  
Name:_______________________________________________________________  
Phone:______________________________________________________________  
Street:_______________________________________________________________  
City:___________________________ State_____________ Zip: ________________  
 
If appropriate, name, address and phone of designated CONDO WATCH:  
Name:_______________________________________________________________  
Phone:______________________________________________________________  
Street:_______________________________________________________________  
City:___________________________ State_____________ Zip: ________________  
 
_________________________________________________ ___________________ 
Signature       Date  
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